
Toileting & Nappy/Pull-up Changing Policy  

St Mary’s Catholic Primary School 

Rationale 

The nappy changing experience should be a relaxed, happy and social routine that 

provides valuable opportunities for interactions between staff and children on an 

individual basis. The environment should be organised in a way that promotes those 

positive interactions while also supporting positive learning experiences. 

Appropriate nappy changing and personal care facilities are essential for the health 

and wellbeing of children and of staff. These facilities must provide children with a 

safe, clean environment and appropriate equipment, while promoting privacy, 

dignity and, for older children, independence. 

All pupils will be supported to achieve the highest level of autonomy that is possible 

given their age and abilities. Staff will encourage each individual pupil to do as 

much for his/herself as possible 

For children older than two years, nappy changing can happen within a children’s 

toilet area for example, in a partitioned area with appropriate nappy changing and 

hand washing facilities or within a toilet cubicle that has space for the required 

facilities including a hand-washing sink. It may be suitable for changing facilities to 

be within an accessible toilet if the toilet is designated for the children’s use only. 

The religious views, beliefs and cultural values of children and their families should be 

taken into account, particularly as they might affect certain practices or determine 

the gender of the carer. 

Adults who assist pupils with intimate care should be employees of the school, not 

students or volunteers, and therefore have the usual range of safer recruitment 

checks, including enhanced DBS checks. 

 

The purpose of this policy is:  

 To safeguard the rights and promote the best interests of the children  in the 

process of toileting and changing 

 To ensure children are treated with sensitivity and respect, and in such a way 

that their experience of intimate care is a positive one  

 To safeguard adults required to operate in sensitive situations  

 To raise awareness and provide a clear procedure for intimate care  

 To inform parents/carers in how intimate care is administered  

 To ensure parents/carers are consulted in the intimate of care of their children 

 To promote the well-being of all children 

 To assist parents to achieve the toilet training of their child and to encourage 

the child in doing so  

 Provide opportunities for parents to discuss any toileting issues with 

appropriate staff  

 

Resources in place in the Nursery Area. 

 Plastic aprons  

 Plastic gloves  

 Nappy bags  

 Wet wipes  



 Towels 

 Hand soap  

 Spare clothes, pants 

 Changing mat (for use if specifically needed for individuals)) 

Parent Responsibilities 

Where children attend our school wearing nappies/pull-ups parents should;  

 Wherever possible bring their child to school wearing a clean nappy/pull-up  

 Provide clean nappies/pull-ups  

 Provide a change of clothing  

 Speak with staff to inform of any care needs pertinent to their child. 

Procedures In the event of having to change a child for whatever reason including 

wet and soiled nappies/pull-ups 

 Only trained staff and students (under supervision) with DBS checks will 

change children  

 All wet or soiled clothes/nappies/pull-ups will be changed in the designated 

areas available i.e. a disabled toilet or medical room  

 Adults should wear appropriate protection (plastic apron and gloves)  

 The child should not be left alone once the changing process has begun  

 The child’s privacy will be respected at all times  

 If the child is very young or needs reassurance, talk to them throughout the 

changing process, reassuring them and using this opportunity to gently 

encourage the child to use the toilet on future occasions  

 An individual member of staff should inform another appropriate adult when 

they are going to assist a pupil with intimate care and ensure that a second 

adult is available in the area. 

 Soiled nappies/pull-ups should always be double bagged or put in the 

stronger ‘yellow bags’ if they are heavily soiled and disposed of in the outside 

bin as soon as possible  

 If the changing mat has been used it should be wiped using anti-bacterial 

spray or wipes 

 Adult and child should both wash their hands once the changing process is 

complete  

 Record the change on the appropriate record sheet if the child has needed 

intimate help – see attached. 

Other policies to be aware of in conjunction with this policy 

 Safeguarding &Child Protection Policy and procedure 

 Behaviour & Anti-Bullying Policy 

 Whistleblowing 

 Administration of Medicines 
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